

Misael
De La Cruz
200 Westown Dr. NW apt. #305
Delamis18@gmail.com
(619)734-5790
Education
· Walker Fire Academy						Fall 2021- Fall 2022
· Great Lakes EMS Academy AEMT course				Fall 2020
· Great Lakes EMS Academy Paramedic Course			Fall 2020- Spring 2021 
· Courses in Fire Science Associates 				2018- 2019
· Oak Park River Forest Highschool 
· High School Diploma 2014
Certifications
· National EMT-B License
· Illinois EMT-B License
· Michigan EMT-B license
· CPR certification
· FEMA certifications
· Michigan Chauffer License 
Languages
· Spanish (fluent)
· English (fluent)

Experience
Hackley Community Care- 					Mar 2022-Present
Lead Spanish Interpreter/receptionist
Spanish interpretation/translation
Appointment scheduling
Provider support associate
Prescription refill requests
Phone receptionist
Customer service
Walker Fire Department- Firefighter			Oct 2021-Oct 2022
Emergency incident response
Equipment accountability and maintenance
Heavy equipment and vehicle management
Patient care 
Soldier Delivery- Delivery personnel 			July 2021- Jan 2022
Package Delivery								
Exceptional knowledge of city streets and traffic regulations
Customer Service

Life EMS Ambulance- EMT-B						Aug 2020- Aug 2021              ALS/BLS medical and emergency transportation
Pediatric emergency and medical transportation
Psychiatric patient care and transportation
Patient lift assistance

MedEx Ambulance- EMT-B 					July 2019-May 2020
BLS medical and emergency transportation
Ambulance driving
Pediatric medical transportation
Psychiatric patient care and transportation
Customer service

Unites States Marine Corps
Sergeant- Low Altitude Defense Gunner					Aug 2014- Aug 2018
Personnel management
Equipment accountability and maintenance
Heavy equipment and vehicle driving
Administrative work and professional communication

Uber 
Food delivery	 								April 2020- Present
Exceptional knowledge of city streets and traffic regulations
Customer Service
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